ALWAYS AT YOUR SERVICE –
NOW, EVEN VIRTUALLY.

ASK Chemicals technical experts are at your disposal on-site, and even
virtually. The current pandemic has changed the way we do business.
Therefore, if your preference is to minimize on-site visitations during this
time then we suggest a virtual alternative.
Throughout the past several months ASK Chemicals has been busy
addressing our customers needs brought on by the pandemic. New tools,
such as Microsoft Teams, have been implemented for this reason.

Virtual meetings through Microsoft Teams oﬀer many beneﬁts beyond
simply connecting remotely. With Microsoft Teams ASK service
representatives can see and address your issue at-hand and even share
documentation through the platform. You will be amazed at the productivity
you can achieve, all through your phone.
We would be happy to organize a virtual meeting in Microsoft Teams,
in which you can participate simply by clicking on a link.

VIRTUAL MEETING IN
MICROSOFT TEAMS
You can participate in a Teams meeting at any time and on any device.
No matter if you have a team license or not.
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Select „Join Microsoft Teams Meeting“ in
your meeting invitation.
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A website will open with two choices:
„Download the Windows app“ and „Join on
the web instead”. If you are attending on the
web, you can use either the Microsoft Edge
or Google Chrome browser. You may need
to allow access to your microphone and
camera.
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Enter your name and select the audio and
video settings. Select Phone Audio if you
want to listen to the meeting on your cell
phone.

For a virtual meeting on your cell phone or tablet
(Android or iOS) you need to download the Microsoft
Teams App from the Apple or Google Store.
You can find instructions on how to join a meeting on
our website.
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Now you are ready for our meeting.
Select „Join Now“.
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And you’ll be taken to the virtual meeting
room.
WWW.ASK-CHEMICALS.COM/SUPPORT

